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CEPARTMENT RELATED PARLIAMENTARY STANDING COMMITTEE ON
PERSONMNEL. PUBLIC GRIEVANCES, LAW AND JUSTICE INVITES SUGGESTIONS
ON

THE RIGHT QF CITIZENS FOR TIME BOLIND RELIVERY OF GOODS AND
SERVICES AND REDRESSAL OF THEIR GRIEVAMCES BILL, 2011

Tha Right of Citizens for Tima Bound Doivery of Goods and Services and Fednessal of Swaie
Cirsseancon Bill, 2011 inlroduced in s Lok Sabing on e 2086 Decsenber, 2011, Ras baan sefermed 1o
the Departmerd Aoisted Pariamentary Standing Commiten on Persennel, Puble Grevancoes, Law and
shistica, Fesadon by O, Abhisniek Mandg Singhoi, BMember, Rajya Sabba ior ssamination and rapon
2 Tha Bl seeks o fay down an obbgation upen evany publc authodty %o publsh chgzers chariee
providing delvery of poods and servicss within (he stipulaled time ard also provide bar & grievance
rogressal mechanis for ron-compliance of efterns charlor and for mafinrs conneched thanowith or
incidartal thereio
a “rh:"l s ot im viera, I B, irdar-alia provicdes lor

= righ on every individual GHzeR o S bound delmeny of poods and proviseon lor services and
nednssal of grinanons;

& publication of Cogans Charar by & the Publc Authanting both undes the Cantral and e
State Govemments;

* Wy Punic Authaorty 1o establsh iIrformalion and facilagon conirg lor oMcant and ofectvn
dalrezey ol parvces and iedneazal of griseancas

= consiftulion ol the Snle Public Grevarce Fodresssl Commisson and the Certml Pubic
Grewvancas Redrassal Commission conpisting of Chisl Commissionars ang ofhes
Corminissorinn,

+ gvery Pubic Authanty o designate as many officers as moy be necessary as  Srmvanoo
Riedress Ofcars and the Designated Summorsy W0 haar appeal pgairst the decision al
Grevance Aedress Officers,

¢ the Grisvance Aediess Officers and the Designaded Auathority to acl wilfin 30 days;

+ pppsal againe e decison o Deagnabed Ausherty o be pralered fo the CaminalStale
Grievance Aodressal Commession as the case may be;

« dasignased Authorty, tha CergrlStaie Gnovance Rodressal Commission ampowaned o
MpGes 8 UMD sur penally, inchifing Sompsnsalion W 1 corelamant, aiaina! doakgnated
afficial responsiblo for defivary of goods and serdcns ar Srovanco Fodross CHices wup af fity
INcaizsng fupseas: b0 D nedvaisd froim (he salary of the oIcisd The appsdals aufnorsy may
meird @ paficn of tho pord®y 10 tho appellant, as componsation,

* disciplinary procssdings agans! any public sarvam, fourd guilty o obenca oy fe discpiinany
BulPariby,

= whene e griovenos compiained of is. pame face indicalive of & comupt &2t or poctioe in
1orms of tha Prevention of Cornuahion Act 1588 agane: an alicar ol tha Public fsanhoy, e
appeopeiale authanties, on a efemencs, o iake cognizance of such cosmupl practce:

+ appaal o e LokpalLokeyusts; constilsiod under the Lospal and Lokoyuklas act, 2011 by
any person agorisved Iy ™ ceciEan of the Cental Public Grsvance Fadraiss] Commession

4. The CommEes has decided fo iwile memoranda contanng viswssuggeslions from e
indhviduala’orgarisalions imarasted n e subssct mamer of ihe Bil and also o kear selac oml
wvidarcs on thi sunec] matiar of the Bl

E  Those desrous o submitling memamnda b e Commifies may sond feo oopies tharsal, neaty
Dypsad i Okl sDa0e (ailne n Englieh or Hird) to Shi P Singh, Direcior, Aajya Sabla Secroelaiis,
201, Second Floor, Parlioment Mouse Annexe, Mew Debhi-110001 (Tel: 22034201, Fax: 230165784,
E-mall: tesdhack ppg @ sansad nicing wihin Mheen days o pubicadon of s advartisamani
Thoss whe are wiling o apossr belors (he Cammifiss lor oral evidence besdes submitticsg the
MEmCEmNILT may &0 indicass. Howiean, o Commitlas’s dacison in g regand shall ka final

6. Tha mamomnda susmitied o tha Gommiies wousd form part of the reconds of tha Commatien
ard b= tnaaled ae conficenlial Ay viclalion o (his egard would consililule 8 braach ol privilages ol
tha Cammitian.

T.  Tha Bill has been published in fw Ganetie ol India, Exttecrdinany, Parl 18, Section 2, dated e
#0in Deacomonr, 2001, Copees of fe Bill can ba chipingd on wriflen mouast o tha abovementicred
Officar of can B dowhloaded fram e ollics websile of Fa Fagm Sabiha (hitpNrajyasabhanic.in)
wrrdnr the bnk Commitiess, sub-Ank "Bills with the Commitios g 24202111, 1112




